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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: True Internet Data Center Co., Ltd.  Client URL: https://www.trueidc.com

Client Organizational Description (200 words or less):

True IDC was established in April 2003 and is a leading data center and cloud services provider in
Thailand with multiple data centers located in Bangkok and across Thailand. True IDC data centers are
certified Tier 3 UPTIME (TCDD, TCCF, TCOS) or above, and hold multiple ISO quality standard
certifications: ISO/IEC 20000-1, 1ISO 22301, ISO/IEC 27001, 1SO 27799, 1SO 50001, PCI DSS 3.2.1
(Co-Location) and CSA STAR certified on Cloud Security.

Certificate Scope:

Provisions and operations Enterprise Cloud service (1aaS) from True IDC — North Muangthong Data
Center and True IDC — Midtown Ratchada Data Center. This is in association with 1SO 27001:2013
Certificate IS 536234.

Verify CCM Version Used Number of Sites: Country(ies):
v3.01 @ v4.0 2 Thailand

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). @ Confirmed

Expiry Date: Certification Date: Certification Body: Certificate Number:
2025-01-16 2016-01-17 BSI STAR 644265
ISO/IEC 27001 Certificate Number

1S 536234
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