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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: HANGZHOU YOUZAN TECHNOLOGY CO., LTD Client URL: https://www.youzan.com

Client Organizational Description (200 words or less):

With years’ experience in building a strong e-commerce SaaS platform, Youzan has
accumulated many technological competences, and now developers could have quick access
to these achievements.

we offer 8 core competences including: E-commerce Cloud, Customer Cloud (CRM), POS
Cloud, Payment Cloud, Service Cloud, Data Cloud, Marketing Cloud and ZanUI.

With all these, you could build your own system just like playing Lego, mixing the core
competences in terms of commodity management, orders and transactions, payment, as well
as online-marketing based on different industry and business scenarios.

Certificate Scope:

E-COMMERCE CLOUD SERVICES BASED ON PAAS AND SAAS MODELS

Verify CCM Version Used Number of Sites: Country(ies):
v3.0.1 @ v4.0 1 China
Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). Confirmed
Expiry Date: Certification Date: Certification Body: Certificate Number:
10/15/2026 10/16/2023 CEPREI e

ISO/IEC 27001 Certificate Number
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