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The information below is provided as a companion to the CSA STAR Certificate.

Client Name Client URL

[Exponential-e Ltd | [www.exponential-e.com

Client Description (200 words or less)

Exponential-e provides Cloud, SD-WAN networks, Unified Communications services, and cybersecurity prevention
and remediation services delivered over our own high capacity, secure, super-fast business-only network. For
more than 18 years, we have invested heavily in expanding our network reach whilst seamlessly integrating our
resilient Cloud and Voice infrastructure. Our capabilities extend to world-class professional and managed IT

Services. Today, we have more than 700 employees with the expertise and capabilities to deliver the business
solutions and outcomes our clients require.

Technology and innovation drive our growth and are complemented by our world-leading customer service and
support. Our Customer Served 1st programme (launched in October 2003) led us to develop our world-first “live

NPS’ customer feedback programme. We are trusted by over 3,000 customers, with 96% reference-ability, click
here for our ‘real-time” live NPS score.
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Scope

The provision of Enterprise-class private cloud computing, managed hosting and co-location services delivered

over a secure private carrier-class 100GigE Ethernet network in association with ISO 27001 certificate No. IS
545047.

CCM Version Used Number of Sites Certificate Country

O 14 (O 3.0.1 1 | [United Kingdom
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Certificate Expiry Date Term of Certificate Certification Body Certificate Number

(0471272024 | [3years | [Bsl | [sTAR 607341
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But as our customers will tell you, it's not just the innovation and the customer service excellence they value. They also value the Exponential-e integrity and ethos, as we act as their trusted partner, working with them to design and deliver their solutions on time and to budget. This is reinforced by the international management standards we work to. We are the only company in Europe that operates and commits to eight ISO international standards. As the British Standards Institute says, “Exponential-e is a truly world-class ICT services company”.
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